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Statement on USB transfer rate 
Depending on many factors such as the processing capability 
of the host and peripheral devices, file attributes, and other 
factors related to system configuration and operating 
environments, the actual transfer rate using the various USB 
connectors on this device will vary and will be slower than the 
data rate listed below for each corresponding device. 

USB device Data rate (Gbit/s) 

3.1 Gen 1 5 

3.1 Gen 2 10 

3.2 20 

Note: 
The above statement applies to USB 3.1 Gen 1 (USB 3.0), USB 
3.1 Gen 2, and USB 3.2 connectors that may be available on 
your device and mentioned in the device User Guide, Setup 
Guide, and other related documentation. 
Déclaration sur le taux de transfert USB  
En fonction de nombreux facteurs tels que la capacité de 
traitement de l'hôte et des périphériques, des attributs de 
fichier et d'autres facteurs relatifs à la configuration du système 
et de l'environnement d'exploitation, le taux de transfert réel 
des différents connecteurs USB sur ce périphérique peut varier 
et est inférieur à la vitesse de transfert listée ci-dessous pour 
chaque périphérique correspondant. 

Périphérique USB Vitesse de transfert (Gbits/s) 

3.1 Gen 1 5 

3.1 Gen 2 10 

3.2 20 

Remarque : 
La déclaration ci-dessus s'applique aux connecteurs USB 3.1 
Gen 1 (USB 3.0), USB 3.1 Gen 2 et USB 3.2 qui peuvent être 
disponibles sur votre périphérique et qui sont mentionnés dans 
le Guide d'utilisation du périphérique, le Guide de configuration 
et les autres documentations associées. 
Declaración sobre la tasa de transferencia USB  
Según muchos factores, como la capacidad de procesamiento 
del host y dispositivos periféricos, atributos de archivos y otros 
factores relacionados con la configuración de sistema y 
entornos operativos, la velocidad de transferencia real usando 
los distintos conectores USB en este dispositivo variará y será 
menor que la velocidad de datos indicada continuación para 
cada dispositivo correspondiente. 

Dispositivo USB Velocidad de datos (GB/s) 

3.1 Gen 1 5 

3.1 Gen 2 10 

3.2 20 

Nota: 
La declaración anterior se aplica a USB 3.1 Gen 1 (USB 3.0), USB 
3.1 Gen 2 y conectores USB 3.2 que puedan estar disponibles en 
su dispositivo y que se mencionan en la Guía del usuario del 
dispositivo, la Guía de instalación y otra documentación 
relacionada. 

Service and Support 
The following information describes the technical support that 
is available for your product, during the warranty period or 
throughout the life of your product. Refer to the Lenovo 
Limited Warranty for a full explanation of Lenovo warranty 
terms. 
Online technical support 
Online technical support is available during the lifetime of a 
product at:  
https://support.lenovo.com 
Product replacement assistance or exchange of defective 
components also is available during the warranty period. A 
Lenovo technical support representative can help you 
determine the best alternative. 
Options installed in Lenovo computers 
If your Lenovo option is installed into a Lenovo computer, the 
option also is covered by the Warranty terms of the computer 
in which it is installed. Depending on your computer model and 
geographic location, this can entitle the Lenovo option to 
warranty service for up to three years and you might be 
entitled to service at your location.  For details, see the 
warranty terms for your Lenovo computer. 
Telephone technical support 
Before contacting a Lenovo technical support representative, 
please have the following information available: option name 
and number, proof of purchase, computer manufacturer, model, 
serial number and manual, the exact wording of any error 
message, description of the problem, and the hardware and 
software configuration information for your system. 
Your technical support representative might want to walk you 
through the problem while you are at your computer during the 
call. 
Telephone numbers are subject to change without notice. The 
most up-to-date telephone list for Lenovo Support is always 
available at https://pcsupport.lenovo.com/supportphonelist. If 
the telephone number for your country or region is not listed, 
contact your Lenovo reseller or Lenovo marketing 
representative. 

Lenovo Limited Warranty 
L505-0010-02 08/2011 
This Lenovo Limited Warranty consists of the following parts: 
Part 1 - General Terms 
Part 2 - Country-specific Terms 
Part 3 - Warranty Service Information 
The terms of Part 2 replace or modify terms of Part 1 as 
specified for a particular country. 
Part 1 - General Terms 
This Lenovo Limited Warranty applies only to Lenovo hardware 
products you purchased for your own use and not for resale. 
This Lenovo Limited Warranty is available in other languages at 
https://www.lenovo.com/warranty/llw_02. 
What this Warranty Covers 
Lenovo warrants that each Lenovo hardware product that you 
purchase is free from defects in materials and workmanship 
under normal use during the warranty period. The warranty 
period for the product starts on the original date of purchase as 
shown on your sales receipt or invoice or as may be otherwise 
specified by Lenovo. The warranty period and type of warranty 
service that apply to your product are as specified in “Part 3 - 
Warranty Service Information” below. This warranty only 
applies to products in the country or region of purchase. 
THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND 
REPLACES ALL OTHER WARRANTIES OR CONDITIONS, 
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
ANY IMPLIED WARRANTIES OR CONDITIONS OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR 
PURPOSE. AS SOME STATES OR JURISDICTIONS DO NOT 
ALLOW THE EXCLUSION OF EXPRESS OR IMPLIED 
WARRANTIES, THE ABOVE EXCLUSION MAY NOT APPLY 
TO YOU. IN THAT EVENT, SUCH WARRANTIES APPLY 
ONLY TO THE EXTENT AND FOR SUCH DURATION AS 
REQUIRED BY LAW AND ARE LIMITED IN DURATION TO 
THE WARRANTY PERIOD. AS SOME STATES OR 
JURISDICTIONS DO NOT ALLOW LIMITATIONS ON THE 
DURATION OF AN IMPLIED WARRANTY, THE ABOVE 
LIMITATION ON DURATION MAY NOT APPLY TO YOU. 
How to Obtain Warranty Service 
If the product does not function as warranted during the 
warranty period, you may obtain warranty service by 
contacting Lenovo or a Lenovo approved Service Provider. A 
list of approved Service Providers and their telephone numbers 
is available at:  
https://pcsupport.lenovo.com/supportphonelist. 
Warranty service may not be available in all locations and may 
differ from location to location. Charges may apply outside a 
Service Provider’s normal service area. Contact a local Service 
Provider for information specific to your location. 
Customer Responsibilities for Warranty Service 
Before warranty service is provided, you must take the 
following steps:  
• Follow the service request procedures specified by the 

Service Provider. 
• Backup or secure all programs and data contained in the 

product. 
• Provide the Service Provider with all system keys or 

passwords. 
• Provide the Service Provider with sufficient, free, and safe 

access to your facilities to perform service. 
• Remove all data, including confidential information, 

proprietary information and personal information, from the 
product or, if you are unable to remove any such 
information, modify the information to prevent its access 
by another party or so that it is not personal data under 
applicable law. The Service Provider shall not be 
responsible for the loss or disclosure of any data, including 
confidential information, proprietary information, or 
personal information, on a product returned or accessed for 
warranty service. 

• Remove all features, parts, options, alterations, and 
attachments not covered by the warranty. 

• Ensure that the product or part is free of any legal 
restrictions that prevent its replacement. 

• If you are not the owner of a product or part, obtain 
authorization from the owner for the Service Provider to 
provide warranty service. 

What Your Service Provider Will Do to Correct Problems 
When you contact a Service Provider, you must follow the 
specified problem determination and resolution procedures. 
The Service Provider will attempt to diagnose and resolve your 
problem by telephone, e-mail or remote assistance. The Service 
Provider may direct you to download and install designated 
software updates. 
Some problems may be resolved with a replacement part that 
you install yourself called a “Customer Replaceable Unit” or 
“CRU.” If so, the Service Provider will ship the CRU to you for 
you to install. 
If your problem cannot be resolved over the telephone; through 

the application of software updates or the installation of a CRU, 
the Service Provider will arrange for service under the type of 
warranty service designated for the product under “Part 3 - 
Warranty Service Information” below. 
If the Service Provider determines that it is unable to repair 
your product, the Service Provider will replace it with one that 
is at least functionally equivalent. 
If the Service Provider determines that it is unable to either 
repair or replace your product, your sole remedy under this 
Limited Warranty is to return the product to your place of 
purchase or to Lenovo for a refund of your purchase price. 
Replacement Products and Parts 
When warranty service involves the replacement of a product 
or part, the replaced product or part becomes Lenovo’s 
property and the replacement product or part becomes your 
property. Only unaltered Lenovo products and parts are eligible 
for replacement. The replacement product or part provided by 
Lenovo may not be new, but it will be in good working order 
and at least functionally equivalent to the original product or 
part. The replacement product or part shall be warranted for 
the balance of the period remaining on the original product. 
Use of Personal Contact Information 
If you obtain service under this warranty, you authorize Lenovo 
to store, use and process information about your warranty 
service and your contact information, including name, phone 
numbers, address, and e-mail address. Lenovo may use this 
information to perform service under this warranty. We may 
contact you to inquire about your satisfaction with our 
warranty service or to notify you about any product recalls or 
safety issues. In accomplishing these purposes, you authorize 
Lenovo to transfer your information to any country where we 
do business and to provide it to entities acting on our behalf. 
We may also disclose it where required by law. Lenovo’s 
privacy policy is available at www.lenovo.com/.  
What this Warranty Does not Cover 
This warranty does not cover the following: 
• Uninterrupted or error-free operation of a product. 
• Loss of, or damage to, your data by a product. 
• Any software programs, whether provided with the product 

or installed subsequently. 
• Failure or damage resulting from misuse, abuse, accident, 

modification, unsuitable physical or operating environment, 
natural disasters, power surges, improper maintenance, or 
use not in accordance with product information materials. 

• Damage caused by a non-authorized service provider. 
• Failure of, or damage caused by, any third party products, 

including those that Lenovo may provide or integrate into 
the Lenovo product at your request. 

• Any technical or other support, such as assistance with 
“how to” questions and those regarding product set-up and 
installation. 

• Products or parts with an altered identification label or 
from which the identification label has been removed. 

Limitation of Liability 
Lenovo is responsible for loss or damage to your product only 
while it is in the Service Provider’s possession or in transit, if the 
Service Provider is responsible for the transportation. 
Neither Lenovo nor the Service Provider is responsible for loss 
or disclosure of any data, including confidential information, 
proprietary information, or personal information, contained in a 
product. 
UNDER NO CIRCUMSTANCES, AND NOTWITHSTANDING 
THE FAILURE OF ESSENTIAL PURPOSE OF ANY REMEDY 
SET FORTH HEREIN, SHALL LENOVO, ITS AFFILIATES, 
SUPPLIERS, RESELLERS, OR SERVICE PROVIDERS BE 
LIABLE FOR ANY OF THE FOLLOWING EVEN IF INFORMED 
OF THEIR POSSIBILITY AND REGARDLESS OF WHETHER 
THE CLAIM IS BASED IN CONTRACT, WARRANTY, 
NEGLIGENCE, STRICT LIABILITY OR OTHER THEORY OF 
LIABILITY: 1) THIRD PARTY CLAIMS AGAINST YOU FOR 
DAMAGES; 2) LOSS, DAMAGE OR DISCLOSURE OF YOUR 
DATA; 3) SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT 
LIMITED TO LOST PROFITS, BUSINESS REVENUE, 
GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE 
SHALL THE TOTAL LIABILITY OF LENOVO, ITS 
AFFILIATESS, SUPPLIERS, RESELLERS OR SERVICE 
PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED 
THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT TO 
EXCEED THE AMOUNT PAID FOR THE PRODUCT. 
THE FOREGOING LIMITATIONS DO NOT APPLY TO 
DAMAGES FOR BODILY INJURY (INCLUDING DEATH), 
DAMAGE TO REAL PROPERTY OR DAMAGE TO TANGIBLE 
PERSONAL PROPERTY FOR WHICH LENOVO IS LIABLE 
UNDER LAW. 
AS SOME STATES OR JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, THE ABOVE LIMITATION OR 
EXCLUSION MAY NOT APPLY TO YOU. 
Your Other Rights 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
YOU MAY HAVE OTHER RIGHTS ACCORDING TO THE 
APPLICABLE LAWS OF YOUR STATE OR JURISDICTION. 
YOU MAY ALSO HAVE OTHER RIGHTS UNDER A WRITTEN 
AGREEMENT WITH LENOVO. NOTHING IN THIS 
WARRANTY AFFECTS STATUTORY RIGHTS, INCLUDING 
RIGHTS OF CONSUMERS UNDER LAWS OR REGULATIONS 
GOVERNING THE SALE OF CONSUMER GOODS THAT 
CANNOT BE WAIVED OR LIMITED BY CONTRACT. 
Part 2 - Country-specific Terms 
Australia 
“Lenovo” means Lenovo (Australia & New Zealand) Pty Limited 
ABN 70 112 394 411.  Address: Level 10, North Tower, 1-5 
Railway Street, Chatswood, NSW, 2067. Telephone: +61 2 8003 
8200. Email: lensyd_au@lenovo.com 
The following replaces the same section in Part 1: 
What this Warranty Covers: 
Lenovo warrants that each hardware product that you 
purchase is free from defects in materials and workmanship 
under normal use and conditions during the warranty period. If 
the product fails due to a covered defect during the warranty 
period, Lenovo will provide you a remedy under this Limited 
Warranty. The warranty period for the product starts on the 
original date of purchase specified on your sales receipt or 
invoice unless Lenovo informs you otherwise in writing. The 
warranty period and type of warranty service that apply to your 
product are set forth below in Part 3 - Warranty Service 
Information. 
THE BENEFITS GIVEN BY THIS WARRANTY ARE IN 
ADDITION TO YOUR RIGHTS AND REMEDIES AT LAW, 
INCLUDING THOSE UNDER THE AUSTRALIAN CONSUMER 
LAW. 
The following replaces the same section in Part 1: 
Replacement Products and Parts: 
When warranty service involves the replacement of a product 
or part, the replaced product or part becomes Lenovo’s 
property and the replacement product or part becomes your 
property. Only unaltered Lenovo products and parts are eligible 
for replacement. The replacement product or part provided by 
Lenovo may not be new, but it will be in good working order 
and at least functionally equivalent to the original product or 
part. The replacement product or part shall be warranted for 
the balance of the period remaining on the original product. 
Products and parts presented for repair may be replaced by 
refurbished products or parts of the same type rather than 
being repaired. Refurbished parts may be used to repair the 
product; and repair of the product may result in loss of data, if 
the product is capable of retaining user-generated data. 
The following is added to the same section in Part 1: 
Use of Personal Contact Information: 
Lenovo will not be able to perform our service under this 
warranty if you refuse to provide your information or do not 
wish us to transfer your information to our agent or contractor. 
You have the right to access your personal contact information 
and request correction of any errors in it pursuant to the 
Privacy Act 1988 by contacting Lenovo. 
The following replaces the same section in Part 1: 
Limitation of Liability: 
Lenovo is responsible for loss or damage to your product only 
while it is in the Service Provider’s possession or in transit, if the 
Service Provider is responsible for the transportation. 
Neither Lenovo nor the Service Provider is responsible for loss 
or disclosure of any data, including confidential information, 
proprietary information, or personal information, contained in a 
product.  
TO THE EXTENT PERMITTED BY LAW, UNDER NO 
CIRCUMSTANCES AND NOTWITHSTANDING THE FAILURE 
OF ESSENTIAL PURPOSE OF ANY REMEDY SET FORTH 
HEREIN, SHALL LENOVO, ITS AFFILIATES, SUPPLIERS, 
RESELLERS, OR SERVICE PROVIDERS BE LIABLE FOR ANY 
OF THE FOLLOWING EVEN IF INFORMED OF THEIR 
POSSIBILITY AND REGARDLESS OF WHETHER THE CLAIM 
IS BASED IN CONTRACT, WARRANTY, NEGLIGENCE, 
STRICT LIABILITY OR OTHER THEORY OF LIABILITY: 1) 
THIRD PARTY CLAIMS AGAINST YOU FOR DAMAGES; 2) 
LOSS, DAMAGE OR DISCLOSURE OF YOUR DATA; 3) 
SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR 
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT 
LIMITED TO LOST PROFITS, BUSINESS REVENUE, 
GOODWILL OR ANTICIPATED SAVINGS. IN NO CASE 
SHALL THE TOTAL LIABILITY OF LENOVO, ITS 
AFFILIATESS, SUPPLIERS, RESELLERS OR SERVICE 
PROVIDERS FOR DAMAGES FROM ANY CAUSE EXCEED 
THE AMOUNT OF ACTUAL DIRECT DAMAGES, NOT TO 
EXCEED THE AMOUNT PAID FOR THE PRODUCT. 
THE FOREGOING LIMITATIONS DO NOT APPLY TO 
DAMAGES FOR BODILY INJURY (INCLUDING DEATH), 
DAMAGE TO REAL PROPERTY OR DAMAGE TO TANGIBLE 
PERSONAL PROPERTY FOR WHICH LENOVO IS LIABLE 
UNDER LAW. 
The following replaces the same section in Part 1: 
Your Other Rights: 
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. 
YOU ALSO HAVE OTHER RIGHTS AT LAW, INCLUDING 
UNDER THE AUSTRALIAN CONSUMER LAW.  
NOTHING IN THIS WARRANTY AFFECTS STATUTORY 
RIGHTS OR RIGHTS AT LAW, INCLUDING RIGHTS THAT 
CANNOT BE WAIVED OR LIMITED BY CONTRACT. 
For example, our products come with guarantees that cannot 
be excluded under the Australian Consumer Law. You are 
entitled to a replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 

damage. You are also entitled to have the products repaired or 
replaced if the products fail to be of acceptable quality and the 
failure does not amount to a major failure. 
New Zealand 
The following is added to the same section in Part 1: 
Use of Personal Information: 
Lenovo will not be able to perform our service under this 
warranty if you refuse to provide your information or do not 
wish us to transfer your information to our agent or contractor. 
You have the right to access your personal information and 
request correction of any errors in it pursuant to the  Privacy 
Act 1993 by contacting Lenovo (Australia & New Zealand) Pty 
Limited ABN 70 112 394 411. Address: Level 10, North Tower, 1-5 
Railway Street, Chatswood, NSW, 2067. Telephone: 61 2 8003 
8200. Email: lensyd_au@lenovo.com 
Bangladesh, Cambodia, India, Indonesia, Nepal, Philippines, 
Vietnam and Sri Lanka 
The following is added to Part 1: 
Dispute Resolution 
Disputes arising out of or in connection with this warranty shall 
be finally settled by arbitration held in Singapore. This warranty 
shall be governed, construed and enforced in accordance with 
the laws of Singapore, without regard to conflict of laws. If you 
acquired the product in India, disputes arising out of or in 
connection with this warranty shall be finally settled by 
arbitration held in Bangalore, India. Arbitration in Singapore 
shall be held in accordance with the Arbitration Rules of 
Singapore International Arbitration Center (“SIAC Rules”) then 
in effect. Arbitration in India shall be held in accordance with 
the laws of India then in effect. The arbitration award shall be 
final and binding on the parties without appeal. Any award shall 
be in writing and set forth the findings of fact and the 
conclusions of law. All arbitration proceedings, including all 
documents presented in such proceedings shall be conducted 
in the English language. The English language version of this 
warranty prevails over any other language version in such 
proceedings. 
European Economic Area (EEA) 
The following is added to Part 1: 
Customers in the EEA may contact Lenovo at the following 
address: EMEA Service Organisation, Lenovo (International) 
B.V., Landererova 12, 811 09 Bratislava, Slovakia. Service under 
this warranty for Lenovo hardware products purchased in EEA 
countries may be obtained in any EEA country in which the 
product has been announced and made available by Lenovo. 
Russia 
The following is added to Part 1: 
Product Service Life 
The product service life is four (4) years from the original date 
of purchase. 
Part 3 - Warranty Service Information 
If required, the Service Provider will provide repair or exchange 
service depending on the type of warranty service specified for 
your product and the available service.  
Scheduling of service will depend upon the time of your call, 
parts availability, and other factors. 

Country or Region of Purchase Warranty 
Period 

Service 
Type 

Austria, Australia, Belgium, UK, Canada, 
Denmark, Estonia, US, Finland, France, 
Germany, Iceland, Ireland, Italy, Israel, 
Japan, Latvia, Lithuania, Luxembourg, 
Spain, Netherlands, New Zealand, 
Norway, Sweden, Switzerland  

1 year 1 

Brazil, Belarus, Georgia, Kazakhstan, 
Korea, Russia, Taiwan, Turkmenistan, 
Ukraine,  

1 year 4 

Algeria, Argentina, Bolivia, Bosnia-
Herzegovina, Bulgaria, Bahrain, Chile, 
Colombia, Croatia, Cyprus, Czech 
Republic, Egypt, Ecuador, Greece, Hong 
Kong, Hungary, India, Indonesia, Kuwait, 
Kenya, Macao, Malaysia, Macedonia, 
Mexico Peru, Nigeria, Qatar, Oman, 
Paraguay, Philippines, Poland, Romania, 
Singapore, Serbia/Montenegro, Slovakia, 
Slovenia, South Africa, Sri Lanka, 
Thailand, United Arab Emirates, 
Uruguay, Venezuela, Vietnam 

1 year 1 or 4 

Saudi Arabia, Turkey 2 years 1 or 4 

Types of Warranty Service 
1. Customer Replaceable Unit (“CRU”) Service 
Under CRU Service, the Service Provider will ship CRUs to you 
at its cost for installation by you. CRU information and 
replacement instructions are shipped with your product and are 
available from Lenovo at any time upon request. CRUs that are 
easily installed by you are called “Self-service CRUs”. “Optional-
service CRUs” are CRUs that may require some technical skill 
and tools. Installation of Self-service CRUs is your responsibility. 
You may request that a Service Provider install Optional-service 
CRUs under one of the other types of warranty service 
designated for your product. An optional service offering may 
be available for purchase from a Service Provider or Lenovo 
under which Self-service CRUs would be installed for you. You 
may find a list of CRUs and their designation in the publication 
that was shipped with your product or at 
www.lenovo.com/CRUs. The requirement to return a defective 
CRU, if any, will be specified in the instructions shipped with a 
replacement CRU. When return is required: 1) return 
instructions, a prepaid return shipping label, and a container will 
be included with the replacement CRU; and 2) you may be 
charged for the replacement CRU if the Service Provider does 
not receive the defective CRU from you within thirty (30) days 
of your receipt of the replacement CRU. 
2. On-site Service 
Under On-Site Service, a Service Provider will either repair or 
exchange the product at your location. You must provide a 
suitable working area to allow disassembly and reassembly of 
the product. Some repairs may need to be completed at a 
service center. If so, the Service Provider will send the product 
to the service center at its expense. 
3. Courier or Depot Service 
Under Courier or Depot Service, your product will be repaired 
or exchanged at a designated service center, with shipping at 
the expense of the Service Provider. You are responsible for 
disconnecting the product and packing it in a shipping 
container provided to you to return your product to a 
designated service center. A courier will pick up your product 
and deliver it to the designated service center. The service 
center will return the product to you at its expense. 
4. Customer Carry-In Service 
Under Customer Carry-In Service, your product will be repaired 
or exchanged after you deliver it to a designated service center 
at your risk and expense. After the product has been repaired 
or exchanged, it will be made available to you for collection. If 
you fail to collect the product, the Service Provider may 
dispose of the product as it sees fit, with no liability to you. 
5. Mail-In Service 
Under Mail-In Service, your product will be repaired or 
exchanged at a designated service center after you deliver it at 
your risk and expense. After the product has been repaired or 
exchanged, it will be returned to you at Lenovo's risk and 
expense, unless the Service Provider specifies otherwise. 
6. Customer Two-Way Mail-In Service 
Under Customer Two-Way Mail-In Service, your product will be 
repaired or exchanged after you deliver it to a designated 
service center at your risk and expense. After the product has 
been repaired or exchanged, it will be made available to you for 
return shipping at your risk and expense. If you fail to arrange 
return shipment, the Service Provider may dispose of the 
product as it sees fit, with no liability to you. 
7. Product Exchange Service 
Under Product Exchange Service, Lenovo will ship a 
replacement product to your location. You are responsible for 
its installation and verification of its operation. The replacement 
product becomes your property in exchange for the failed 
product, which becomes the property of Lenovo. You must 
pack the failed product in the shipping carton in which you 
received the replacement product and return it to Lenovo. 
Transportation charges, both ways, shall be at Lenovo’s 
expense. If you fail to use the carton in which the replacement 
product was received, you may be responsible for any damage 
to the failed product occurring during shipment. You may be 
charged for the replacement product if Lenovo does not 
receive the failed product within thirty (30) days of your 
receipt of the replacement product. 
Les garanties statutaires de conformité et des vices 
cachés 
Cette information complète les informations contenues dans le 
« Chapitre 2 – Dispositions nationales particulières » de la 
Garantie Limitée Lenovo (L505-0010-02).  
France  
Autres Droits 
LA PRESENTE GARANTIE VOUS CONFERE DES DROITS 
SPECIFIQUES. IL EST POSSIBLE QUE VOUS DETENIEZ 
D'AUTRES DROITS, DONT LA NATURE VARIE SELON LA 
LEGISLATION QUI VOUS EST APPLICABLE. VOUS POUVEZ 
EGALEMENT DISPOSER D'AUTRES DROITS CONFORMEMENT 
A UN ACCORD ECRIT AVEC LENOVO. AUCUN ELEMENT DE 
LA PRESENTE GARANTIE N'AFFECTE LES DROITS LEGAUX, Y 
COMPRIS LES DROITS DES CONSOMMATEURS DANS LE 
CADRE DES LOIS ET REGLEMENTATIONS QUI REGISSENT LA 
VENTE DE BIENS DE CONSOMMATION ET QUI NE PEUVENT 
ETRE NI SUPPRIMEES NI LIMITEES PAR CONTRAT. Les 
garanties statutaires de conformité et des vices cachés se 
appliquent aux consommateurs. Le consommateur peut, 
indépendamment de la garantie commerciale éventuellement 
consentie, mettre en oeuvre la garantie légale de conformité et 
la garantie contre les défauts cachés. 
Supplemental update for Australia (2017) 
“Lenovo” means Lenovo (Australia & New Zealand) Pty Limited 
ABN 70 112 394 411. Level 4, 12 Help Street, Chatswood NSW 
2057. Telephone: +61 2 8003 8200. E-mail: 
lensyd_au@lenovo.com 
We are required by the Australian Consumer Law to include the 
following statement:  
Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and compensation for 
any reasonably foreseeable loss or damage. You are also 

entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a 
major failure. 
Use of personal information 
If you obtain service under this warranty, your contact 
information, including name, phone numbers, address, and e-
mail address may be collected by Lenovo from you directly or 
from our authorized service providers and used in connection 
with performing Warranty Service. We may also contact you to 
inquire about your satisfaction with our warranty service or to 
notify you about any product recalls or safety issues. In 
accomplishing these purposes, we may provide your 
information to a third party or related entity we use to support 
us in providing the Warranty Service. These third parties and 
related entities may be located outside Australia. The relevant 
countries change from time to time (eg, as we change our third 
party support arrangements) and it is not practicable to list 
those countries here. We require all parties to whom we 
disclose your contact information to only use that information 
for the purpose of supporting us to provide the Warranty 
Service and to take appropriate steps to protect your contact 
information from unauthorized use or disclosure. We may also 
disclose your contact information where required or permitted 
by law. Lenovo’s privacy policy is available at 
https://www3.lenovo.com/au/en/privacy/. Our policy contains 
details about our process for managing any queries or 
complaints regarding handling personal information.  
Lenovo and Third-Party Software Support:  
Lenovo will provide direct telephone support for installation 
and basic usage problems for core software applications on the 
supported core software list found at 
www.lenovo.com/prioritysupport.  
If Lenovo determines the performance of your product is 
related to a third-party software application on the 
collaborative support software list found at 
www.lenovo.com/prioritysupport, Lenovo will recommend you 
contact the third party software supplier and provide a contact 
number if possible.  
The service provided by Lenovo under this section is limited to 
as described above. To the extent permitted by law, Lenovo is 
not responsible for third-party software or the acts or 
omissions of any software supplier.  
Supplemental update for New Zealand (2017) 
You have the right to access your personal information and 
request correction of any errors in it pursuant to the Privacy 
Act 1993 by contacting Lenovo (Australia & New Zealand) Pty 
Limited ABN 70 112 394 411. Address: Level 4, 12 Help Street, 
Chatswood NSW 2057. Telephone: +61 2 8003 8200. 
Email:lensyd_au@lenovo.com 
Suplemento de Garantía para México 
Este Suplemento se considera parte integrante de la Garantía 
Limitada de Lenovo y será efectivo única y exclusivamente para 
los productos distribuidos y comercializados dentro del 
Territorio de los Estados Unidos Mexicanos. En caso de 
conflicto, se aplicarán los términos de este Suplemento. 
El comercializador responsable del producto es Lenovo México 
S de R L de CV, con domicilio en Paseo de Tamarindos No.400-
A Piso 27 Arcos Torre Poniente Bosques de Las Lomas C.P. 
05120 México, D.F.  
Si no existiese ningún Centro de servicio autorizado en su 
ciudad, población o en un radio de 70 kilómetros de su ciudad 
o población, la garantía incluirá cualquier gasto de entrega 
razonable relacionado con el transporte del producto a su 
Centro de servicio autorizado más cercano. Por favor, llame al 
Centro de servicio autorizado más cercano para obtener las 
aprobaciones necesarias o la información relacionada con el 
envío del producto y la dirección de envío. 
Esta garantía ampara todas las piezas de hardware del 
producto e incluye mano de obra. 
El procedimiento para hacer efectiva la garantía consiste en la 
presentación del producto, acompañado de la póliza 
correspondiente, debidamente sellada por el establecimiento 
que lo vendió, o la factura, o recibo o comprobante, en el que 
consten los datos específicos del producto objeto de la 
compraventa.  
Lenovo sólo pueden eximirse de hacer efectiva la garantía en 
los siguientes casos: a) Cuando el producto se hubiese utilizado 
en condiciones distintas a las normales. b) Cuando el producto 
no hubiese sido operado de acuerdo con el instructivo de uso 
que se le acompaña. c) Cuando el producto hubiese sido 
alterado o reparado por personas no autorizadas por el 
fabricante nacional, importador o comercializador responsable 
respectivo.  
Todos los programas de software precargados en el equipo 
sólo tendrán una garantía de treinta (30) días por defectos de 
instalación desde la fecha de compra. Lenovo no es 
responsable de la información incluida en dichos programas de 
software y /o cualquier programa de software adicional 
instalado por Usted o instalado después de la compra del 
producto. 
La garantía cubre la atención, revisión y corrección de errores, 
defectos o inconsistencias que impidan el desempeño normal 
de un equipo de cómputo en cuanto a su hardware y software. 
Los servicios no cubiertos por la garantía se cargarán al usuario 
final, previa obtención de una autorización. 
Esta garantía tiene una duración de un año a partir del 
momento de la compra e incluye la mano de obra, por lo que, 
en caso de aplicarse la garantía, esta no causara ningún gasto o 
costo para el cliente. 
Importado por: 
Lenovo México S. de R.L. de C.V. 
Paseo de Tamarindos No.400-A  
Piso 27 Arcos Torre Poniente  
Bosques de Las Lomas C.P.  
05120 Mexico, D.F.  
Modelo del producto: ___________  
Fecha en que el consumidor recibió el producto: ___________  
Marca Lenovo 
Lista de telefonos de Soporte Lenovo 
(+52 55 85266440/ 0-18002 833181) 
Centros de Servicios autorizados para hacer efectiva la garantía 

AWSP / ASP DIRECCIÓN TELÉFONO 

Crece 
Computació
n 

Mexicaltzingo No  2373, Col 
Arcos Sur, Guadalajara, Jalisco (333)8186800 

Aurum 
Mexico Copernico No. 172 

9149 3900 conm 
/ 9149 3980 
laboratorio 

Cepra 
Servicios Durango No. 184 

53405600  EXT. 
1342 

Crece Mexicaltzingo 2373 3338186821 

Enter Reforma 432 
5515272888/ 
5539244006 

Galaz 
Yamazaki 
Ruiz Urquiza 
S.C. Paseo de la Reforma 489, P6,  55 50806126 

Genesys 
Monterrey 

Angel Martinez Villarreal No 
433 

8347 7640, 41, 42 
y 43 

Inacom Providencia No. 1243 

5147 5411 / 
51475437 / 5147 
5435 

Mac 
Computador
as - 
CUERNAVA
CA 

Calle Cerrada de Emiliano 
Zapata No. 101  7773174416 

Mac Puebla 27 Poniente 703-B 2222718017 

Mainbit Gabriel Mancera 1306 
52673400 ext 
6028 

MG Micros Av. Tepeyac 1283 3331224205 

Redes y 
Asesorias del 
Mayab 

Calle 35 No. 479-E Entre 44 Y 
48 01999 9270304  

SIC Presidente Juarez 126 5553660900 

SIP Andrés Terán # 1482 3311654182 

Sistemas Jal-
tec Pablo Moncayo No. 135 81 1052 3950 

Theos 
Aguascalient
es 

Libertad #519 Edificio 7 Int 3 
entre calle Larreategui y 
Benjamin de la Mora 

449 962 5795, 
Cel 449 107 7227 

Theos 
Mexicali 

Cd. Victoria #302 B entre 
Calle Cosalá y Acaponeta 

686 253 0200 / 
Cel 686 305 0779 

Theos 
Tijuana 

Calle 3ª # 1253 entre Cristóbal 
Colon y Arias Bernal 

664 637-4500, 
664 635-2063 

Theos La Paz Rubí # 164 esq. progreso 
612 169 3608, 612 
111 9275 

Theos 
Campeche Calle 23 #78 (981)144 1303 

AWSP / ASP DIRECCIÓN TELÉFONO 

Theos 
Ciudad Del 
Carmen 

Calle 33B #9 entre calle 70 y 
periferica norte 

938 286 1454,  
Cel 938 379 4351 

Theos Tuxtla 
Gutierrez 

11 Oriente Sur #344 Loc 1 entre 
Av. 2a. Sur Ote. Y Av. Tercera 
Sur Ote. 

961 611 2186 / 961 
611 1750 / 961 223 
4124 

Theos 
Chiapas 

Av. Alvaro Obregon #188 
entre calle Monterrey y Tonalá 56348676 

Theos 
Chihuahua 

Avenida Heroico Colegio 
Militar #4305-3 Plaza 
Comercial TEC entre calle 
Mercurio y San pablo 

614 493 4180 y 
nextel 614 293 
5715 

Theos 
Ciudad 
Juarez Santa Monica  1627 

Tel. (656) 208-
4880 – (656) 616-
4777  

Theos 
Ciudad de 
México 

Av. Alvaro Obregon #188 
entre calle Monterrey y Tonalá 56348676 

Theos Jalisco #1100 Loc A entre calle 878 786 6627, 

AWSP / ASP DIRECCIÓN TELÉFONO 
Piedras  
Negras 

San Luis y Mérida 878 795 5890 y 
cel 878 789 9559 

Theos 
Colima  

Calle Ensenada No 33  
entre Coahuila y 
Aguascalientes 13123012902 

Theos 
Durango PRIVADA CBTIS 89 NUM. 109 6188124440 

Theos Toluca 
Av. Alvaro Obregon #188 
entre calle Monterrey y Tonalá 56348676 

Theos Leon 

Blvd. Antonio Madrazo 
Gutierrez #6620 Local 
Comercial número 5, entre 
calle Fray Angel de Pissa y 
Fray Jacobo de la Massa 

477 741 8075, Cel 
477 576 0559, 
477 577 5236 

Theos 
Acapulco 

Av. Alvaro Obregon #188 
entre calle Monterrey y Tonalá 56348676 

Theos 
Chilpancingo 

Calle Pedro Ascencio #6 entre 
avenida Alvarez y avenida 
Aleman 

747 471 7733, 747 
114 6962 y cel 747 
499 2064 

Theos 
Zihuatanejo  

Av. Paseo del Bicentenario # 
5C a un costado de la 
Preparatoria No.13 entre calle 
Morelos y Avenida Jose Ma. 
Morelos y Pavón 

755 554 5723 / 
755 554 5832 / 
755 554 1069 / 
Cel:  755 10 27743 
y 755 129 5436 

Theos 
Pachuca 

Santa Prisca #671 entre calle 
San Pablo y San Basilio 

771 133 9188, Cel 
55 32 25 0724 

Theos 
Guadalajara 

Avenida Adolfo López Mateos 
#5060 1-A Interior 1 entre calle 
Nicolas Bravo y López Portillo 

333 629 6240 /  
333 629 6250 / 
333 629 6251 

Theos 
Morelia 

Calle Rayon  #178 Int5, entre  
Calle Allende y La Corregidora 

443 313 9019, 443 
690 8391 Cel 443 
442 83 17  

Theos Tepic 

Prolongación Bucerias #90 
entre Avenida Ignacio Allende 
Poniente y José Ma. Morelos 
Pte. 

311 216 2689 / 311 
217 1508 / Cel 311 
119 5448 / Cel 311 
141 8008 

Theos 
Monterrey 

Lerma # 2215 entre Calle 
Sultepec y Salina Cruz 

811 924 2400 / 811 
501 5987 /81 8123 
0717 /81 8347 
8442 

Theos 
Oaxaca 

Calle 7 de Enero, Manzana 
G,Casa 1. Referencia: 
Contraesquina parte trasera 
Centro Comercial Soriana 
Reforma 

951 51 424 30, Cel 
951 135 2628 

Theos Puebla  

Calle 13 Poniente #2324 
Oficina 303, entre calle 25 sur 
y 23 sur 

222 329 4846 / 
222 764 2983 

AWSP / ASP DIRECCIÓN TELÉFONO 

Theos 
Queretaro 

Paseo Constituyentes #13 
Local 8, a un costado de la 
clinica CER Constituyentes 
entre calle Diego Rivera y 
Josefa Ortíz de Dominguez 

442 225 0657/ 
Celular 55 1079 
9323 y 55 64 14 
8863 

THEOS 
Cancún 

Cerrada Andalucía #5 Mz52 
Lt49 reg. 107 (998)273 3905 

Theos 
Chetumal Calle Celul Mza. 58 Lt 27 (983)127 0682 

Theos San 
Luis  
Potosi 

Calle de los  Crisantemos 
#426 

Cel 444 422 
8677, 444 216 
4458 

Theos 
Culiacan 

Av. Alvaro Obregon #188 
entre calle Monterrey y Tonalá 56348676 

Theos 
Mazatlan Rio Humaya 1106 

669- 9129799 / 
669-1553937 

Theos 
Hermosillo 

Periferico Poniente #279 entre  
calle villa de santa fe y 
colonizadores 

662 218 1845 / 
662 216 4305 

Theos 
Villahermosa 

Narciso Mendoza #171 entre 
calle Santos Degollados y 
Prolongación de Zaragoza 

01 993 131 
4442/01993 131 
2129/ cel 993 108 
5544 

Theos 
Ciudad  
Victoria 

13 Nuevo León Esquina #1647 
entre la calle Gaspar de la 
garza y Nuevo León. 
(Referencia: a una cuadra de 
Farmacia Guadalajara y del 
Colegio La Salle). 

834 171 0523 / Cel 
834 141 7971 

THEOS 
Xalapa Fco. Moreno No. 115 Altos  (228) 139 6159 

THEOS 
Veracruz Orion 8  

229 348 5262, 
229 175 1610  

Theos Poza 
Rica Retorno del entusiasmos 28-a  55 7415 3501 

Theos 
Coatzacoalc
os 

Narciso Mendoza #171 entre 
calle Santos Degollados y 
Prolongación de Zaragoza 

01 993 131 
4442/01993 131 
2129/ cel 993 108 
5544 

Theos Mérida Calle, 25 102j, x 20 y 20a, (999)981 0390 

THEOS 
Tlaxcala 

Hidalgo Sur 41-4 
Col. Centro 
Chiautempan 246 463 3418 

Theos 
Zacatecas 

Convento de la Santa Cruz #5 
entre Avenida Barones y 2da. 
Avenida de Barones 

492 491 3207 /  
492 583 5171 

KGE 
COMERCIALI
ZADORA 

CALLE KIN MZA 311, LOTE 69 
ENTRE CALLES CAOBA Y 
AMANECER 
COLONIA: EJIDAL 19848733419 

Lenovo Limited Warranty - Customer Notice 
English  

Lenovo Limited Warranty - Customer Notice 
Your option is covered by Lenovo Limited Warranty (LLW) 
version L505-0010-02 08/2011. 
• You can read the LLW at 

https://www.lenovo.com/warranty/llw_02. If you cannot 
view the LLW, contact your local Lenovo office or reseller 
to obtain a printed version of the LLW. 

• To view the Warranty Period and Type of Warranty Service 
applicable to your option and location, go to 
https://www.lenovo.com/warranty/option 

• For warranty service, consult the telephone list at 
https://pcsupport.lenovo.com/supportphonelist. Phone 
numbers are subject to change without notice. 

Arabic  

 إشعار العمیل -المحدود  Lenovoضمان 
 L505-0010-02رقم  (LLW)المحدود  Lenovoیخضع خیارك لإصدار ضمان 

08/2011. 
. https://www.lenovo.com/warranty/llw_02على  LLWیمكنك قراءة  •

المحدود، فاتصل بمكتب أو بائع منتجات  Lenovoإذا لم تتمكن من عرض ضمان 
Lenovo ى نسخة مطبوعة من الضمان.المحلي للحصول عل 

لعرض فترة الضمان ونوع خدمة الضمان المطبقة على خیارك والموقع، اذھب إلى  •
https://www.lenovo.com/warranty/option 

راجع قائمة الھواتف على  للحصول على خدمة الضمان،•
https://pcsupport.lenovo.com/supportphonelist أرقام الھواتف .

 عرضة للتغییر دون إشعار.

Bahasa Indonesia

Lenovo Limited Warranty - Pemberitahuan Pelanggan 
Opsi Anda dilindungi oleh Lenovo Limited Warranty (LLW) 
versi L505-0010-02 08/2011. 
• Anda dapat membaca LLW (Lenovo Limited Warranty) di 

https://www.lenovo.com/warranty/llw_02. Jika Anda tidak
dapat melihat LLW, hubungi kantor atau dealer lokal 
Lenovo untuk mendapatkan versi cetak LLW. 

• Untuk melihat Masa Garansi dan Jenis Layanan Garansi 
yang berlaku untuk opsi dan lokasi Anda, kunjungi 
https://www.lenovo.com/warranty/option 

• Untuk layanan garansi, lihat daftar telepon di 
https://pcsupport.lenovo.com/supportphonelist. Nomor 
telepon dapat berubah tanpa pemberitahuan. Teknisi 
dukungan akan menyarankan tindakan terbaik untuk 
perbaikan atau penggantian produk Anda. 

• Hal berikut berlaku untuk opsi atau aksesori yang 
disertakan dengan publikasi ini bila dibeli di Indonesia: 

• Opsi maupun aksesori Anda memiliki masa garansi 1 tahun 
yang mencakup suku cadang dan jasa, namun tidak 
termasuk perbaikan yang diperlukan akibat kerusakan yang 
disebabkan oleh terjatuh, kesalahan penanganan, maupun 
penggunaan atau modifikasi yang tidak sesuai. 

• Produk Anda memenuhi syarat untuk jenis layanan garansi 
berikut: 
− Tipe 1. Layanan CRU: Penyedia Layanan akan 

mengirimkan Customer-Replaceable Unit (CRU) atas 
biaya penyedia layanan untuk dipasang oleh Anda. CRU
adalah suku cadang pengganti yang telah memenuhi 
syarat agar cukup mudah dipasang oleh konsumen 
umum. 

− Tipe 4. Layanan Customer Carry-In (Pelanggan 
Membawa Sendiri): Produk Anda akan diperbaiki atau 
diganti setelah Anda mengantarkan produk ke pusat 
layanan yang telah ditentukan, atas tanggungan dan 
risiko Anda. 

• Penjelasan lengkap mengenai jenis layanan garansi ini 
ditentukan dalam garansi. 

• Untuk daftar penyedia layanan di Indonesia, kunjungi 
https://support.lenovo.com/us/en/solutions/ht118678. 
Lenovo Service Centers: 

Jakarta 

Ruko Mangga Dua Square Blok 
F no 25, Jalan Gunung Sahari 
Raya No. 1, Jakarta Utara, 
Jakarta 

(021) 
26648999 

Bandung 

Ruko Paskal Hypersquare Blok C 
26. Jl. Pasir Kaliki 25-27, 
Bandung, Jawa Barat 

(022) 
87803933 

https://www.lenovo.com/safety
mailto:lensyd_au@lenovo.com
https://www3.lenovo.com/au/en/privacy/
https://www.lenovo.com/warranty/option
https://www.lenovo.com/warranty/option
https://www.lenovo.com/warranty/option


Semarang 

Ruko Thamrin Square Blok C7. 
Jalan Thamrin No. 5 Semarang, 
Jawa Tengah 

(024) 
3581862 

Yogyakarta 

Ruko Yap Square Blok B 8 Jalan 
C. Simanjuntak, Yogyakarta, 
Jawa Tengah 

(0274) 
2921304 

Surabaya 
Jalan Raya Kartini 123B, 
Surabaya, Jawa Timur 

(031) 
5670321 

Makassar 

Jalan Pengayoman A5 No. 5 
Masale, Panakukkang, Makassar, 
Sulawesi Selatan 

(0411) 
8982691 

Medan 
Jalan Raden Saleh No. 69, 
Medan, Sumatera Utara 

(061) 
4577019 

• Servis dan suku cadang pengganti akan tersedia untuk 
produk Anda hingga apabila produk resmi ditarik dari pasar 
atau masa garansi berakhir, mana pun yang lebih lama. 
Biaya suku cadang dan jasa akan dikenakan untuk 
perbaikan setelah berakhirnya masa garansi.   

Opsi dan aksesori Lenovo diimpor ke Indonesia oleh:  
PT. Lenovo Indonesia 
WISMA 46 KOTA BNI LT.19 SUITE 
19-05, JL. JEND SUDIRMAN KAV.1 
KARET TENGSIN, TANAH ABANG 
KOTA JAKARTA PUSAT 

Brazilian Portuguese 

Garantia Limitada Lenovo – Aviso ao cliente 
Sua opção está coberta pela Garantia Limitada Lenovo (LLW) 
versão L505-0010-02 08/2011. 
• Você pode ler a LLW em 

https://www.lenovo.com/warranty/llw_02. Caso não seja 
possível exibir a LLW, entre em contato com o escritório ou 
revendedor Lenovo local para obter uma versão impressa 
da LLW. 

• Para visualizar o Período de Garantia e o Tipo de Serviço de 
Garantia aplicáveis à sua localização, são os seguintes: 

País ou 
região da 
garantia de 
compra 

Período Tipo de Serviço de Garantia 

Brasil 1 ano 4. Serviço de atendimento no 
balcão: no Serviço de 
atendimento no balcão, o 
produto será reparado ou 
substituído após você entregá-lo 
por sua própria conta e risco em 
um centro de assistência técnica 
designado. Após o produto ser 
reparado ou substituído, ele será 
disponibilizado para ser coletado 
por você. Se você não coletar o 
produto, o Provedor de Serviços 
poderá descartá-lo da forma que 
julgar conveniente, sem nenhuma 
obrigação junto a você. 

Para ver o Período de Garantia e o Tipo de Serviço de 
Garantia aplicável para outros locais, vá para 
https://www.lenovo.com/warranty/option 

• Para serviços na garantia, consulte a lista de telefones em 
https://pcsupport.lenovo.com/supportphonelist. Os 
números de telefone estão sujeitos a alterações sem aviso 
prévio. 

Bulgarian 
Ограничена гаранция на Lenovo – Забележка за 
клиента 
Опцията ви се покрива от Ограничената гаранция на 
Lenovo (LLW), версия L505-0010-02 08/2011. 
• Можете да прочетете LLW на адрес 

https://www.lenovo.com/warranty/llw_02. Ако нямате 
достъп до LLW, се свържете с местния офис или 
търговец на Lenovo, за да получите печатна версия на 
LLW. 

• За да прегледате информация за гаранционния срок и 
типа гаранционно обслужване, приложими за вашата 
опция и местоположение, отидете на: 
https://www.lenovo.com/warranty/option 

• За гаранционно обслужване проверете в телефонния 
списък на адрес: 
https://pcsupport.lenovo.com/supportphonelist. 
Телефонните номера подлежат на промяна без 
предизвестие. 

Croatian  

Ograničeno jamstvo tvrtke Lenovo – napomena 
kupcima 
Vaš je proizvod zaštićen ograničenim jamstvom tvrtke Lenovo 
(LLW), verzija L505-0010-02 08/2011. 
• Jamstvo LLW možete pročitati na adresi 

https://www.lenovo.com/warranty/llw_02. Ako ne možete 
vidjeti ograničeno jamstvo tvrtke Lenovo, obratite se 
lokalnoj podružnici ili prodavaču proizvoda tvrtke Lenovo 
da biste dobili tiskanu verziju tog jamstva. 

• Za prikaz jamstvenog razdoblja i vrste jamstvenog servisa 
koji vrijede za vaš proizvod i lokaciju otiđite na adresu 
https://www.lenovo.com/warranty/option 

• Za jamstveni servis pogledajte popis telefonskih brojeva na 
adresi https://pcsupport.lenovo.com/supportphonelist. 
Telefonski brojevi podložni su promjeni bez prethodne 
obavijesti. 

Czech  
Omezená záruka Lenovo – upozornění pro zákazníky 
Na váš produkt se vztahuje Omezená záruka Lenovo (LLW), 
verze L505-0010-02 08/2011. 
• Podmínky LLW si můžete přečíst na adrese 

https://www.lenovo.com/warranty/llw_02. Pokud si text 
LLW nemůžete prohlédnout, vyžádejte si tištěnou verzi od 
místního zastoupení Lenovo nebo od prodejce. 

• Informace o záruční době a typu záručního servisu platné 
pro váš produkt a region naleznete na adrese 
https://www.lenovo.com/warranty/option 

• Informace o záručním servisu získáte na telefonních číslech 
uvedených na adrese 
https://pcsupport.lenovo.com/supportphonelist. Telefonní 
čísla se mohou měnit bez předchozího upozornění. 

Danish  
Lenovo Begrænset garanti - Bemærkning til kunder 
Dit udstyr er omfattet af Lenovo Begrænset garanti (LLW) 
version L505-0010-02 08/2011. 
• Du kan læse LLW på 

https://www.lenovo.com/warranty/llw_02. Hvis du ikke 
læse LLW, kan du kontakte det lokale Lenovo-kontor eller 
den lokale Lenovo-forhandler for at få en trykt version af 
LLW. 

• Du kan se garantiperioden og den type service, der gælder 
for dit udstyr, ved at besøge 
https://www.lenovo.com/warranty/option 

• Du kan finde telefonlisten for garantiservice ved at besøge 
https://pcsupport.lenovo.com/supportphonelist. Disse 
telefonnumre kan ændres uden forudgående varsel. 

Dutch  
Lenovo Beperkte Garantie - Klantenbericht 
Voor uw optie geldt de Lenovo Beperkte Garantie (LBG), versie 
L505-0010-02 08/2011. 
• U vindt de LBG op 

https://www.lenovo.com/warranty/llw_02. Als u de LBG 
niet kunt weergeven, neemt u contact op met uw 
plaatselijke Lenovo-kantoor of -dealer om een gedrukte 
versie van de LBG te verkrijgen. 

• Informatie met betrekking tot de garantie die op uw optie 
en locatie van toepassing is, met inbegrip van de 
garantieperiode en het type garantieservice, vindt u op 
https://www.lenovo.com/warranty/option. 

• Raadpleeg voor de garantieservice de telefoonlijst op 
https://pcsupport.lenovo.com/supportphonelist. 
Telefoonnummers kunnen zonder voorafgaande 
kennisgeving worden gewijzigd. 

Finnish  
Lenovon rajoitettu takuu - Asiakasilmoitus 
Lisävarusteesi on Lenovon rajoitetun takuun (LLW) alainen, 
versio L505-0010-02 08/2011. 
• Voit lukea Lenovon rajoitetun takuun (LLW) osoitteessa 

https://www.lenovo.com/warranty/llw_02. Jos et näe 
Lenovon rajoitettua takuuta (LLW), ota yhteyttä 
paikalliseen Lenovo-toimistoon tai -jälleenmyyjään ja pyydä 
painettu versio LLW:stä. 

• Voit tarkastella lisävarusteeseesi ja sijaintiisi sovellettavaa 
takuuaikaa ja takuuhuollon lajia osoitteessa 
https://www.lenovo.com/warranty/option 

• Saat takuuhuoltopalveluja soittamalla sopivaan 
puhelinnumeroon sivustossa 
https://pcsupport.lenovo.com/supportphonelist. 
Puhelinnumeroita saatetaan muuttaa ennalta ilmoittamatta. 

French  
Garantie Lenovo - Notification client 
Votre option est couverte par la garantie Lenovo (LLW), 
version L505-0010-02 08/2011. 
• Vous pouvez la consulter à l'adresse 

https://www.lenovo.com/warranty/llw_02. Si vous 
n'arrivez pas à afficher la Garantie, prenez contact avec 
votre distributeur Lenovo ou avec le bureau Lenovo local 
afin d'en obtenir une version imprimée. 

• Pour connaître la période de garantie et le type de service 
correspondant à votre option, rendez-vous sur 
https://www.lenovo.com/warranty/option 

• Pour le service de garantie, consultez les numéros de 
téléphone figurant à la page 
https://pcsupport.lenovo.com/supportphonelist. Les 
numéros de téléphone sont susceptibles d'être modifiés 
sans préavis. 

German  
Lenovo Begrenzte Herstellergarantie – Hinweis für 
Kunden 
Ihre Zusatzeinrichtung unterliegt einer begrenzten 

Herstellergarantie von Lenovo (LLW), Version L505-0010-02 
08/2011. 
• Sie können die LLW einsehen unter 

https://www.lenovo.com/warranty/llw_02. Wenn Sie die 
begrenzte Herstellergarantie nicht anzeigen können, 
wenden Sie sich an Lenovo oder Ihren Lenovo Reseller vor 
Ort, um eine gedruckte Version der begrenzten 
Herstellergarantie zu erhalten. 

• Informationen hinsichtlich des Gewährleistungszeitraums 
und der Art des Gewährleistungsservice für Ihre 
Zusatzeinrichtung finden Sie unter 
https://www.lenovo.com/warranty/option 

• Die Telefonnummer für den Garantieservice finden Sie in 
der Telefonliste unter 
https://pcsupport.lenovo.com/supportphonelist. 
Telefonnummern können jederzeit ohne Vorankündigung 
geändert werden. 

Greek  
Περιορισμένη Εγγύηση της Lenovo - Ειδοποίηση 
πελατών 
Η πρόσθετη συσκευή σας καλύπτεται από την Περιορισμένη 
Εγγύηση της Lenovo (LLW), έκδοση L505-0010-02 08/2011. 
• Μπορείτε να διαβάσετε την Περιορισμένη Εγγύηση της 

Lenovo (LLW) στον δικτυακό τόπο 
https://www.lenovo.com/warranty/llw_02. Εάν δεν 
μπορείτε να προβάλετε την Περιορισμένη Εγγύηση της 
Lenovo (LLW), επικοινωνήστε με τα τοπικά γραφεία ή τον 
μεταπωλητή της Lenovo, για να λάβετε μια έντυπη 
έκδοση της Περιορισμένης Εγγύησης της Lenovo (LLW). 

• Για να ελέγξετε την Περίοδο εγγύησης και τον τύπο των 
υπηρεσιών εγγύησης που ισχύουν για την πρόσθετη 
συσκευή σας και την τοποθεσία σας, μεταβείτε στον 
δικτυακό τόπο https://www.lenovo.com/warranty/option 

• Για υπηρεσίες εγγύησης, συμβουλευτείτε τον τηλεφωνικό 
κατάλογο στον δικτυακό τόπο 
https://pcsupport.lenovo.com/supportphonelist. Οι 
αριθμοί τηλεφώνου υπόκεινται σε αλλαγή χωρίς 
ειδοποίηση. 

Hungarian  
Lenovo korlátozott jótállás - vásárlói tájékoztató 
Az eszközére a Lenovo korlátozott jótállás (LLW) L505-0010-
02 08/2011 verziójának feltételei vonatkoznak. 
• A Lenovo korlátozott jótállása a következő helyen 

tekinthető meg: https://www.lenovo.com/warranty/llw_02. 
Ha nem tudja megtekinteni a Lenovo Korlátozott Jótállást, 
akkor lépjen kapcsolatba a Lenovo helyi képviseletével 
vagy viszonteladójával, és kérje a Lenovo Korlátozott 
Jótállás nyomtatott példányát. 

• Az eszközre és a tartózkodási helyére érvényes jótállási 
időszak, valamint a jótállási szolgáltatás típusának 
megtekintéséhez látogasson el a következő címre: 
https://www.lenovo.com/warranty/option 

• A jótállási szolgáltatás elérhetőségével kapcsolatban 
tekintse meg a telefonszámok listáját: 
https://pcsupport.lenovo.com/supportphonelist. A 
telefonszámok bejelentés nélkül megváltozhatnak. 

Italian  

Garanzia limitata Lenovo - Avviso per il cliente 
L'opzione è coperta dalla Garanzia limitata Lenovo (LLW, 
Lenovo Limited Warranty), versione L505-0010-02 08/2011. 
• Puoi leggere la LLW alla pagina 

https://www.lenovo.com/warranty/llw_02. Se non è 
possibile visualizzare la dichiarazione LLW, contattare 
l'ufficio locale Lenovo o il rivenditore per ottenerne una 
versione stampata. 

• Per visualizzare il periodo di garanzia e il tipo di servizio di 
garanzia applicabile alla tua opzione e ubicazione, vai alla 
pagina https://www.lenovo.com/warranty/option 

• Per il servizio di garanzia, consultare l'elenco dei numeri 
telefonici alla pagina 
https://pcsupport.lenovo.com/supportphonelist. I numeri di 
telefono sono soggetti a modifiche senza preavviso. 

Japanese  
Lenovo 保証規定 - 安全上の注意 
オプションには、Lenovo 保証規定 (LLW) L505-0010-02 08/2011 版
の条件が適用されます。 
• LLW は以下の URL で読むことができます。

https://www.lenovo.com/warranty/llw_02. LLW を参照でき

ないときは、最寄りの Lenovo オフィスまたは販売店に連絡して印刷

版の LLW を入手してください。 
• 保証期間および保証サービスの種類など、ご使用のオプションと地域に

適用される保証については、以下の URL を参照してください。
https://www.lenovo.com/warranty/option 

• 保証サービスについては、以下の URL で電話番号リストを参照してく

ださい。https://pcsupport.lenovo.com/supportphonelist. 電話

番号は、予告なしに変更される場合があります。 

Korean  
Lenovo 제한 보증 - 고객 주의사항 
본 옵션에는 LLW(Lenovo 제한 보증, 버전 L505-0010-02 
08/2011)의 조항이 적용됩니다. 
• 다음에서 LLW를 확인할 수 있습니다. 

https://www.lenovo.com/warranty/llw_02. LLW를 확인할 
수 없는 경우 현지 Lenovo 지점 또는 대리점에 문의하여 LLW 의 
인쇄 버전을 얻으십시오. 

• 본 옵션 및 위치에 적용되는 보증 기간 및 보증 서비스 유형 등 
사용자 시스템에 해당하는 정보는 다음을 참고하십시오. 
https://www.lenovo.com/warranty/option 

• 보증 서비스에 관해서는 다음 전화번호 목록을 참고하십시오. 
https://pcsupport.lenovo.com/supportphonelist. 전화번호는 
별도의 공지 없이 변경될 수 있습니다. 

Norwegian  

Lenovos garantibetingelser - Kundemerknad 
Alternativet dekkes av betingelsene i Lenovos 
garantibetingelser (LLW), versjon L505-0010-02 08/2011. 
• Du kan lese garantibetingelsene på 

https://www.lenovo.com/warranty/llw_02. Hvis du ikke kan 
vise garantibetingelsene, må du kontakte ditt lokale 
Lenovo-kontor eller forhandleren for å få en trykt versjon. 

• Hvis du vil vise garantiperioden og typen garantiservice 
som gjelder for ditt alternativ og sted, kan du gå til 
https://www.lenovo.com/warranty/option 

• Hvis du har spørsmål om garantiservice, ser du i 
telefonlisten på 
https://pcsupport.lenovo.com/supportphonelist. 
Telefonnumrene kan bli endret uten forvarsel. 

Polish  
Ograniczona Gwarancja Lenovo — uwaga dla klientów 
Twoja opcja jest objęta warunkami ograniczonej gwarancji 
Lenovo (OGL) w wersji L505-0010-02 08/2011. 
• Z warunkami OGL można się zapoznać pod adresem 

https://www.lenovo.com/warranty/llw_02. Jeśli nie można 
wyświetlić LLW, należy skontaktować się z miejscowym 
biurem Lenovo lub z reselerem w celu uzyskania wersji 
drukowanej. 

• Aby sprawdzić okres gwarancyjny i typ serwisu 
gwarancyjnego mający zastosowanie do Twojej opcji i 
lokalizacji, skorzystaj ze strony 
https://www.lenovo.com/warranty/option 

• Lista telefonów do osób odpowiedzialnych za serwis 
gwarancyjny znajduje się pod adresem 
https://pcsupport.lenovo.com/supportphonelist. Numery 
telefonów mogą ulec zmianie bez powiadomienia. 

Portuguese  
Garantia Limitada da Lenovo - Aviso ao Cliente 
A sua opção está abrangida pela Garantia Limitada da Lenovo 
(LLW), versão L505-0010-02 08/2011. 
• Pode ler a LLW em 

https://www.lenovo.com/warranty/llw_02. Se não 
conseguir visualizar a LLW, contacte o seu representante 
ou revendedor local da Lenovo para obter uma versão 
impressa da LLW. 

• Para visualizar o Período de Garantia e o Tipo de Serviço de 
Garantia aplicáveis à sua opção e localização, aceda a 
https://www.lenovo.com/warranty/option 

• Para contactar o serviço de garantia, consulte a lista 
telefónica em 
https://pcsupport.lenovo.com/supportphonelist. Os 
números de telefone indicados estão sujeitos a alteração 
sem aviso prévio. 

Romanian  

Garanţia limitată Lenovo - Notificare pentru clienţi 
Opţiunea dvs. este acoperită de termenii din Garanţia limitată 
Lenovo (GLL), versiunea L505-0010-02 08/2011. 
• Puteţi citi GLL la https://www.lenovo.com/warranty/llw_02. 

Dacă nu puteţi vizualiza GLL, contactaţi reprezentanţa 
locală Lenovo sau reseller-ul pentru a obţine gratuit o 
versiune imprimată a GLL. 

• Pentru a vizualiza perioada de garanţie şi tipul de serviciu 
de garanţie care se aplică în cazul opţiunii şi locaţiei dvs., 
consultaţi https://www.lenovo.com/warranty/option 

• Pentru service-ul în garanţie, consultaţi lista de telefoane la 
https://pcsupport.lenovo.com/supportphonelist. Numerele 
de telefon pot fi modificate fără notificare. 

Russian  

Уведомление для клиентов об Ограниченной 
гарантии Lenovo 
На ваш комплект поставки распространяется действие 
Ограниченной гарантии Lenovo (LLW) версии L505-0010-02 
08/2011. 
• Вы можете ознакомиться с условиями и положениями 

LLW на веб-сайте 
https://www.lenovo.com/warranty/llw_02. Если вы не 
можете просмотреть LLW, то распечатанную версию 
LLW можно получить в местном представительстве 
Lenovo или у вашего дилера. 

• Информацию о гарантии, применимой к вашему 
комплекту поставки, включая гарантийный период и 
тип гарантийного обслуживания, смотрите в разделе 
https://www.lenovo.com/warranty/option 

• Для получения гарантийного обслуживания 
обращайтесь по телефонам, указанным на веб-странице 
https://pcsupport.lenovo.com/supportphonelist. Номера 

телефонов могут быть изменены без уведомления. 

Simplified Chinese  
Lenovo 有限保证 - 客户声明 

Lenovo 有限保证（LLW）L505-0010-02 08/2011 版本涵盖您选择

的产品。 

• 您可以通过以下网址阅读 LLW：

https://www.lenovo.com/warranty/llw_02. 如果无法查看 

LLW，请联系您当地的 Lenovo 办事处或经销商，索取 LLW 的印

刷版本。 

• 若要查看您选择的产品和位置所适用的保修期和保修服务类型，请

转到 https://www.lenovo.com/warranty/option 

• 有关保修服务，请通过以下网址查阅电话号码列表：

https://pcsupport.lenovo.com/supportphonelist. 电话号码如

有更改，恕不另行通知。 

Slovak  
Obmedzená záruka spoločnosti Lenovo – Vyhlásenie 
pre zákazníkov 
Na vaše zariadenie sa vzťahuje obmedzená záruka spoločnosti 
Lenovo (LLW) vo verzii L505-0010-02 08/2011. 
• Text obmedzenej záruky spoločnosti Lenovo (LLW) si 

môžete prečítať na adrese 
https://www.lenovo.com/warranty/llw_02. Ak záruku LLW 
neviete zobraziť, kontaktujte miestne zastúpenie 
spoločnosti Lenovo alebo jej predajcu a požiadajte o 
tlačenú verziu záruky LLW. 

• Informácie o záručnej lehote a type záručného servisu, 
ktoré sa vzťahujú na vaše zariadenie a polohu, získate na 
adrese https://www.lenovo.com/warranty/option 

• V prípade záujmu o záručný servis volajte na čísla uvedené 
v telefónnom zozname na adrese 
https://pcsupport.lenovo.com/supportphonelist. Telefónne 
čísla môžu byť zmenené bez predchádzajúceho 
upozornenia. 

Slovenian 
Omejena garancija Lenovo – obvestilo za stranke 
Za vašo možnost velja omejena garancija podjetja Lenovo 
(LLW), različica L505-0010-02 08/2011. 
• Garancijo LLW si lahko preberete na naslovu 

https://www.lenovo.com/warranty/llw_02. Če si ne morete 
ogledati omejene garancije Lenovo (LLW), se obrnite na 
lokalno pisarno Lenovo ali prodajalca, kjer boste dobili 
natisnjeno različico. 

• Za ogled garancijskega roka in vrste garancijske storitve, ki 
velja za vašo možnost in lokacijo, obiščite spletno mesto 
https://www.lenovo.com/warranty/option 

• V zvezi z garancijo glejte seznam telefonskih številk na 
naslovu https://pcsupport.lenovo.com/supportphonelist. 
Pridržujemo si pravico do sprememb telefonskih številk 
brez prejšnjega obvestila. 

Spanish  

Garantía limitada de Lenovo - Aviso para el cliente 
La opción está cubierta por la garantía limitada de Lenovo 
(LLW), versión L505-0010-02 08/2011. 
• Puede leer la LLW en 

https://www.lenovo.com/warranty/llw_02. Si no puede ver 
la LLW, comuníquese con la oficina local de Lenovo o el 
revendedor para obtener una versión impresa de LLW. 

• El periodo de garantía y el tipo de servicio de garantía 
aplicable para su ubicación son los siguientes: 

País o región de 
adquisición de la 
garantía 

Periodo Tipo de servicio de 
garantía 

España 1 año 1. Servicio de Unidad 
reemplazable por el cliente 
(“CRU”) 

Argentina, Chile, 
Colombia, Perú, 
Venezuela, Ecuador, 
Bolivia, Uruguay, 
Paraguay, México 

1 año 1. Servicio de Unidad 
reemplazable por el cliente 
(“CRU”)  
o 
4. Servicios centralizados 

Para ver el periodo de garantía y el tipo de servicio de 
garantía aplicable para otras ubicaciones, vaya a 
https://www.lenovo.com/warranty/option 

• Para solicitar servicio de garantía, consulte la lista de 
teléfonos en 
https://pcsupport.lenovo.com/supportphonelist. Estos 
números de teléfono están sujetos a cambio sin previo 
aviso. 

Swedish 

Lenovos begränsade garanti – Kundinformation 
Ditt tillval omfattas av den begränsade Lenovo-garantin (LLW) 
version L505-0010-02 08/2011. 
• Du kan läsa LLW-garantitexten på 

https://www.lenovo.com/warranty/llw_02. Om du inte kan 
visa LLW-garantitexten kan du kontakta ditt lokala Lenovo-
kontor eller din återförsäljare och be om en tryckt version 
av LLW-garantitexten. 

• Om du vill se information om garantitiden och typen av 
garantitjänst som gäller för ditt tillval och din plats kan du 
besöka https://www.lenovo.com/warranty/option 

• Om du behöver garantiservice kan du titta i listan med 
telefonnummer på 
https://pcsupport.lenovo.com/supportphonelist. 
Telefonnumren kan komma att ändras utan att detta 
meddelas i förväg. 

Traditional Chinese 

Lenovo 有限保固 - 客戶注意事項 
您的選購配備在 Lenovo 有限保固 (LLW) 條款的涵蓋範圍內，版本為 
L505-0010-02 08/2011。 
• 您可以從下列位置閱讀 LLW：

https://www.lenovo.com/warranty/llw_02. 如果無法檢視 
LLW，請聯絡您當地的 Lenovo 辦公室或轉銷商，以取得 LLW 的
印製版本。 

• 如果要檢視您的選購配備和所在位置所適用的保固期限和保固服務

類型，請前往 https://www.lenovo.com/warranty/option 
• 如需保固服務，請參閱電話清單，網址為

https://pcsupport.lenovo.com/supportphonelist. 電話號碼若

有變更恕不另行通知。 

Turkish  

Lenovo Sınırlı Garanti - Müşteri Bildirimi 
Belirlediğiniz seçenek, Lenovo Uluslararası Garanti Bildirimi 
L505-0010-02 08/2011 sürümü kapsamındadır. 
• LLW belgesi için şu adrese gidin: 

https://www.lenovo.com/warranty/llw_02. LLW belgesini 
görüntüleyemezseniz, yerel Lenovo ofisine ya da yetkili 
satıcısına başvurarak LLW belgesinin yazılı bir kopyasını 
edinin. 

• Belirlediğiniz seçenek ve konuma uygun Garanti Süresini ve 
Garanti Hizmetinin Tipini görüntülemek için şu adrese gidin: 
https://www.lenovo.com/warranty/option 

• Garanti hizmeti için, şu adreste belirtilen telefon listesine 
bakın: https://pcsupport.lenovo.com/supportphonelist. 
Telefon numaraları önceden bildirilmeden değiştirilebilir. 

Ukrainian  

Зауваження для користувачів щодо обмеженої 
гарантії Lenovo 
На ваш пристрій поширюється обмежена гарантія Lenovo 
версії L505-0010-02 08/2011. 
• Ознайомитися з нею можна, перейшовши за 

посиланням https://www.lenovo.com/warranty/llw_02. 
Якщо не вдається переглянути LLW, зверніться до 
локального офісу Lenovo або до торгового посередника, 
який надасть вам роздруковану версію LLW. 

• Щоб дізнатися про те, який гарантійний термін або тип 
гарантійного обслуговування передбачено для цього 
пристрою та вашого розташування, перейдіть за 
посиланням https://www.lenovo.com/warranty/option 

• З питань гарантійного обслуговування звертайтеся за 
телефонами, наведеними на сайті 
https://pcsupport.lenovo.com/supportphonelist. Номери 
телефонів можуть змінюватися без попереднього 
повідомлення. 

Thai  
การรับประกันแบบจํากัดของ Lenovo - ประกาศแจงลูกคา 
อุปกรณเสริมของคุณอยูภายใตการรับประกันแบบจํากัดของ Lenovo (LLW) เวอรชัน 
L505-0010-02 08/2011 
• คุณสามารถอาน LLW ไดที ่

https://www.lenovo.com/warranty/llw_02. 
หากคุณไมสามารถด ูLLW จากทั้งเวบ็ไซตและจากคอมพิวเตอรของคุณ โปรดติดตอสํานักงาน 
Lenovo ทองถิ่นหรือตวัแทนจําหนาย เพื่อรับ LLW ฉบบัตพีิมพ 

• หากตองการดูระยะเวลาการรับประกันและประเภทของบริการรับประกันที่มีผลกับอุปกรณเสริมของคุ

ณและตําแหนง โปรดไปที ่
https://www.lenovo.com/warranty/option 

• สําหรับบริการการรับประกัน โปรดดูรายละเอียดหมายเลขโทรศัพทที่ 
https://pcsupport.lenovo.com/supportphonelist. 
หมายเลขโทรศัพทอาจมีการเปลี่ยนแปลงไดโดยไมตองแจงใหทราบ 

Lenovo product service information of 
countries and regions 
Lenovo product service information for Taiwan 
委製商/進口商名稱 :荷蘭商聯想股份有限公司台灣分公司 
進口商地址:台北市中山區北安路 780 號 7 樓 
進口商電話: 0800-000-702 (代表號) 

Lenovo product service information for Turkey 
Telefon numaraları: 444 0 426 (sabit hatlardan ucretsiz) 

Compliance information 
The latest compliance information is available at: 
https://www.lenovo.com/us/en/compliance 
European Union conformity - for Class B products that 
do not have any models with wireless devices 
This product is in conformity with the protection requirements 
of EU Council Directive 2014/30/EU on the approximation of 
the laws of the Member States relating to electromagnetic 

compatibility.  
Lenovo cannot accept responsibility for any failure to satisfy 
the protection requirements resulting from a non-
recommended modification of the product, including the 
installation of option cards from other manufacturers. This 
product has been tested and found to comply with the limits 
for Class B equipment according to European Standards 
harmonized in the Directives in compliance. The Class B 
requirements for equipment are intended to offer adequate 
protection to broadcast services within residential 
environments. 
Lenovo (Slovakia), Landererova 12, 811 09 Bratislava, Slovakia 

 
European Union conformity - German Class B 
compliance statement for products that do not have 
any models with wireless devices  
Hinweis zur Einhaltung der Klasse B zur 
elektromagnetischen Verträglichkeit 
Dieses Produkt entspricht den Schutzanforderungen der EU-
Richtlinie zur elektromagnetischen Verträglichkeit Angleichung 
der Rechtsvorschriften über die elektromagnetische 
Verträglichkeit in den EU-Mitgliedsstaaten und hält die 
Grenzwerte der Klasse B der Norm gemäß Richtlinie. 
Um dieses sicherzustellen, sind die Geräte wie in den 
Handbüchern beschrieben zu installieren und zu betreiben. Des 
Weiteren dürfen auch nur von der Lenovo empfohlene Kabel 
angeschlossen werden. Lenovo übernimmt keine 
Verantwortung für die Einhaltung der Schutzanforderungen, 
wenn das Produkt ohne Zustimmung der Lenovo verändert bzw. 
wenn Erweiterungskomponenten von Fremdherstellern ohne 
Empfehlung der Lenovo gesteckt/eingebaut werden. 
Zulassungsbescheinigung laut dem Deutschen Gesetz über die 
elektromagnetische Verträglichkeit von Betriebsmitteln, EMVG 
vom 20. Juli 2007 (früher Gesetz über die elektromagnetische 
Verträglichkeit von Geräten), bzw. der EU Richtlinie  
2014/30/EU, der EU Richtlinie  2014/53/EU Artikel 3.1b), für 
Geräte der Klasse B. 
Dieses Gerät ist berechtigt, in Übereinstimmung mit dem 
Deutschen EMVG das EG-Konformitätszeichen - CE - zu führen. 
Verantwortlich für die Konformitätserklärung nach Paragraf 5 
des EMVG ist die Lenovo (Deutschland) GmbH, Meitnerstr. 9, D-
70563 Stuttgart. 
Supplemental information for the Eurasian Union for 
EAC-certified products 

Назначение:  
данный аксессуар предназначен для использования с 
персональными компьютерами, мобильными 
устройствами, для личного и служебного 
использования. 

Изготовитель:  
Леново ПЦ ХК Лимитед, 23/Ф Линколн Хаус, Тайку 
Плэйс 979 Кингз Роуд, Куарри Бэй, Гонконг (Lenovo PC 
HK Limited, 23/F Lincoln House, Taikoo Place 979 King's 
Road, Quarry Bay, Hong Kong) 

Страна производства: Китай 

Наименование и местонахождение уполномоченного 
изготовителем лица:  
ООО "Леново (Восточная Европа/Азия)" 143401, 
Московская область, г. Красногорск, бульвар 
Строителей, дом 4, корпус 1, помещение VII, тел. +7 495 
645 83 38, факс +7 495 645 78 77. 

Импортер:  
наименование, адрес импортера и информация для 
связи с ним указаны на этикетке* на упаковке 
продукции. 

Срок службы: 4 года. 

Дата изготовления (месяц и год):  
Указана на этикетке* на упаковке продукции, в графе 
Mfg Date или DATE (дата указана в формате год-месяц-
дата). Для получения более подробной информации 
посетите веб-сайт: https://support.lenovo.com 

Характеристики, параметры и наименование модели:  
Данная информация указана в соответствующем 
разделе краткого руководства пользователя (Quick 
start guide), либо в инструкции по эксплуатации, либо 
на этикетке* на упаковке продукции. 
Модель продукта указана на этикетке* на упаковке 
продукци и/или на маркировке в графе Model. 

Условия эксплуатации, хранения и транспортировки:  
Рекомендуемая температура и влажность при 
эксплуатации: от 0°C до 40°C (от 32°F до 104°F); от 35% 
до 80% 
Рекомендуемая температура и влажность при 
хранении, транспортировки (с упаковкой): от -20°C до 
60°C (от -4°F до 140°F); от 20% до 95% 
По возможности размещайте продукт в хорошо 
проветриваемом сухом помещении и не выставляйте 
его на прямой солнечный свет. Если продукт хранится 
или транспортируется при температуре, которая ниже 
0°C (32°F), рекомендуем позволить ему медленно 
нагреться до 0–40°C (32–104°F), прежде чем его 
использовать. 
Внимание! Если не придерживаться рекомендаций по 
эксплуатации и использовать продукт в экстремальных 
условиях, он может быть поврежден. 

Правила и условия монтажа технического средства, 
его подключения к электрической сети и другим 
техническим средствам, пуска, 
регулирования,  введения в эксплуатацию и 
утилизации: 
Данная информация указана в соответствующем 
разделе краткого руководства пользователя (Quick 
start guide), либо в инструкции по эксплуатации. 
Для получения информации об утилизации продукции 
Lenovo, посетите веб-страницу 
https://www.lenovo.com/us/en/compliance/recycling. 

Информацию о мерах, которые следует предпринять 
при обнаружении неисправности технического 
средства: 
В случае обнаружения неисправности оборудования: 
- выключите оборудоавние, 
- отключите оборудование от источника питания, 
- обратитесь в сервисный центр 
https://pcsupport.lenovo.com/contactus или к 
авторизованному дилеру для получения консультации 
или ремонта оборудования. 
Дополнительные советы по безопасной эксплуатации 
устройства см. на странице 
https://www.lenovo.com/safety. 

Соответствие требованиям Технических 
Регламентов:  
Соответствует требованиям ТР ТС 020/2011 
“Электромагнитная совместимость технических 
средств”. 
Для продукции, содержащей зарядные устройства или 
блоки питания в комплекте: 
Соответствует требованиям ТР ТС 004/2011 “О 
безопасности низковольтного оборудования”, ТР ТС 
020/2011 “Электромагнитная совместимость 
технических средств”. 
Знак соответствия:  

 
Дополнительные сведения об обязательном 
подтверждении соответствия запрашивайте у 
продавца. 
Информация об обязательном подтверждении 
соответствия также доступна в реестре Федеральной 
Службы по Аккредитации (Росаккредитация) по 
ссылке: https://pub.fsa.gov.ru/rss/certificate или 
https://pub.fsa.gov.ru/rds/declaration. 

* - согласно ГОСТ 2.601-2013 «Единая система конструкторской 
документации. Эксплуатационные документы», пункт 5.1, подпункт 
5.1.2, этикетка является видом эксплуатационных документов. 

Morocco compliance mark 

 
Japan compliance statement for products which 
connect to the power mains with rated current less 
than or equal to 20 A per Phase 
日本の定格電流が 20A/相 以下の機器に対する高調波電流規制高調波

電流規格 JIS C 61000-3-2 適合品。 

Japan VCCI Class B compliance 
日本 VCCI クラス B 適合 
この装置は、クラスＢ機器です。この装置は、住宅環境で使用することを目

的 としていますが、この装置がラジオやテレビジョン受信機に近接して使用

される と、受信障害を引き起こすことがあります。 取扱説明書に従って正し

い取り扱いをして下さい。  VCCI-B 

Recycling and environmental information 
Lenovo encourages owners of information technology (IT) 
equipment to responsibly recycle their equipment when it is no 
longer needed. Lenovo offers a variety of programs and 
services to assist equipment owners in recycling their IT 
products. For information on recycling Lenovo products, go to 
https://www.lenovo.com/us/en/compliance/recycling. 
Recycling and disposal information for Japan is available at 
https://www.lenovo.com/us/en/social_responsibility/sustainabi
lity/ptb_japan. 
The latest environmental information about our products is 
https://www.lenovo.com/us/en/compliance/eco-declaration. 
Recycling information for mainland China 
《废弃电器电子产品回收处理管理条例》提示性说明 

联想鼓励拥有联想品牌产品的用户当不再需要此类产品时，遵守国家废

弃电器电子产品回收处理相关法律法规，将其交给当地具有国家认可的

回收处理资质的厂商进行回收处理。更多回收服务信息，请点击进入 

http://support.lenovo.com.cn/activity/551/htm 

Recycling information for Brazil 
Declarações de Reciclagem no Brasil 
Descarte de um Produto Lenovo Fora de Uso 
Equipamentos elétricos e eletrônicos não devem ser 
descartados em lixo comum, mas enviados à pontos de coleta, 
autorizados pelo fabricante do produto para que sejam 
encaminhados e processados por empresas especializadas no 
manuseio de resíduos industriais, devidamente certificadas 
pelos orgãos ambientais, de acordo com a legislação local. 
A Lenovo possui um canal específico para auxiliá-lo no descarte 
desses produtos. Caso você possua um produto Lenovo em 
situação de descarte, ligue para o nosso SAC ou encaminhe um 
e-mail para: reciclar@lenovo.com, informando o modelo, 
número de série e cidade, a fim de enviarmos as instruções 
para o correto descarte do seu produto Lenovo.  
Important battery and WEEE information 

 

Batteries and electrical and electronic 
equipment marked with the symbol of a 
crossed-out wheeled bin may not be disposed 
as unsorted municipal waste. Batteries and 
waste of electrical and electronic equipment 
(WEEE) shall be treated separately using the 
collection framework available to customers for 
the return, recycling, and treatment of batteries 
and WEEE.  

When possible, remove and isolate batteries from WEEE prior 
to placing WEEE in the waste collection stream.  Batteries are 
to be collected separately using the framework available for the 
return, recycling, and treatment of batteries and accumulators. 
Country-specific information is available at: 
https://www.lenovo.com/us/en/compliance/recycling 

WEEE információk (Magyarországon) 
A magyar törvények értelmében, a 197/2014 (VIII.1.) 
kormányrendelet 12. szakaszának (1)-(5) cikkében foglaltak 
szerint Lenovo mint gyártó állja a keletkező költségeket. 

Restriction of Hazardous Substances (RoHS) 
Directive of countries and regions 
European Union RoHS 
This Lenovo product, with included parts (cables, cords, and so 
on) meets the requirements of Directive 2011/65/EU on the 
restriction of the use of certain hazardous substances in 
electrical and electronic equipment (“RoHS recast” or “RoHS 
2”). 
For more information about Lenovo worldwide compliance on 
RoHS, go to: https://www.lenovo.com/rohs-communication 
Mainland China RoHS 
为满足中国大陆电子电气产品有害物质限制相关的法律法规和其他要

求，联想公司对本产品中有害物质，按部件分类，声明如下。 

成品类产品：电源适配器，扩展坞，键盘，鼠标，硬盘，光驱，连接适

配器等 

 
裸板类产品：显卡等 

 
Turkish RoHS 
The Lenovo product meets the requirements of the Republic of 
Turkey Directive on the Restriction of the Use of Certain 
Hazardous Substances in Waste Electrical and Electronic 
Equipment (WEEE). 
Türkiye AEEE Yönetmeliğine Uygunluk Beyanı 
Bu Lenovo ürünü, T.C. Çevre ve Orman Bakanlığı’nın “Atık 
Elektrikli ve Elektronik Eşya Bazı Zararlı Maddelerin Kullanımının 
Sınırlandırılmasına Dair Yönetmelik (AEEE)” direktiflerine 
uygundur. 
AEEE Yönetmeliğine Uygundur. 
Ukraine RoHS 
Цим підтверджуємо, що продукція Леново відповідає 
вимогам нормативних актів України, які обмежують вміст 
небезпечних речовин. 
India RoHS 
RoHS compliant as per E-waste (Management) Rules 

Notices 
Lenovo may not offer the products, services, or features 
discussed in this document in all countries. Consult your local 
Lenovo representative for information on the products and 
services currently available in your area. Any reference to a 
Lenovo product, program, or service is not intended to state or 
imply that only that Lenovo product, program, or service may 
be used. Any functionally equivalent product, program, or 
service that does not infringe any Lenovo intellectual property 
right may be used instead. However, it is the user’s 
responsibility to evaluate and verify the operation of any other 
product, program, or service. 
Lenovo may have patents or pending patent applications 
covering subject matter described in this document. The 
furnishing of this document does not give you any license to 
these patents. You can send license inquiries, in writing, to: 

Lenovo (United States), Inc.  
1009 Think Place - Building One 
Morrisville, NC 27560 
U.S.A. 
Attention: Lenovo Director of Licensing 

LENOVO PROVIDES THIS PUBLICATION “AS IS” WITHOUT 
WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, 
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY 
OR FITNESS FOR A PARTICULAR PURPOSE. Some jurisdictions 
do not allow disclaimer of express or implied warranties in 
certain transactions, therefore, this statement may not apply to 
you. 
This information could include technical inaccuracies or 
typographical errors. Changes are periodically made to the 
information herein; these changes will be incorporated in new 
editions of the publication. Lenovo may make improvements 
and/or changes in the product(s) and/or the program(s) 
described in this publication at any time without notice. 
The products described in this document are not intended for 
use in implantation or other life support applications where 
malfunction may result in injury or death to persons. The 
information contained in this document does not affect or 
change Lenovo product specifications or warranties. Nothing in 
this document shall operate as an express or implied license or 
indemnity under the intellectual property rights of Lenovo or 
third parties. All information contained in this document was 
obtained in specific environments and is presented as an 
illustration. The result obtained in other operating environments 
may vary. 
Lenovo may use or distribute any of the information you supply 
in any way it believes appropriate without incurring any 
obligation to you. 
Any references in this publication to non-Lenovo Web sites are 
provided for convenience only and do not in any manner serve 
as an endorsement of those Web sites. The materials at those 
Web sites are not part of the materials for this Lenovo product, 
and use of those Web sites is at your own risk. 
Any performance data contained herein was determined in a 
controlled environment. Therefore, the result obtained in other 
operating environments may vary significantly. Some 
measurements may have been made on development- level 
systems and there is no guarantee that these measurements 
will be the same on generally available systems. Furthermore, 
some measurements may have been estimated through 
extrapolation. Actual results may vary. Users of this document 
should verify the applicable data for their specific environment. 

Trademarks 
LENOVO and the LENOVO logo are trademarks of Lenovo. 
All other trademarks are the property of their respective 
owners. © 2019 Lenovo. 
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